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Matrix Quality 
Standards
We are delighted to announce that CCF has 
recently passed the ‘Matrix Re-assesment’ with 
flying colours. As a result, we will continue 
with our Accreditation to the Matrix standard 
for another 3 years. Our sincere gratitude to 
our clients and partnering organisations who 
dedicated their time in providing constructive 
feedback to the Assessor on the services  
we deliver.

North Smethwick 
Community Panel 
(NSCP)
CCF are working closely with key community 
members and other organisation such 
as Bangladeshi Islamic Centre (BIC), and 
Bangladeshi Welfare Association (BWA). 
The aim is to solve key issues in and around 
Smethwick, including community safety and 
anti-social behaviour. As a result, we will build 
a healthier and safer community.

ESOL  
Citizenship Course
The ESOL Citizenship course is coming soon! 
Please come along and register your interest 
today or speak to a member of staff for 
further details.

Hall Hire
If you’re looking for a venue to celebrate 
your special day with your loved ones then 
the NSRC might just be the right place for 
you. Our main hall accommodates up to 100 
guests in one seating, with separate rooms 
available. We also have a spacious kitchen to 
handle all your catering needs. 
For more information contact a member  
of staff at the NSRC.

Celebrating the

great aChievers
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Meet Our Team 

North Smethwick Resource Centre  
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Johur Uddin  

Chief Officer 

Jalal Uddin  

Centre Manager 

Toslima Nasrin 

Customer Service 
Advisor  

Soyfur Rahman 

Community Advice 
worker 

Abdul Quddos 

Men’s Development 
Worker 

Arina Begum & 
Syeda Amirun Nessa 

Health Development 
Worker 

Rezina Choudhury 

Women’s  
Development  Worker 
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Women’s  
Development  Worker 
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Useful Numbers 

Smethwick Police Station 
         Piddock Road, Smethwick 
         0845 1135000 
 

Emergency Health Centre 
         0121 556 0260 
 

Agewell (help for individuals 50+) 
         0121 289 3038 
 

RK Pharmacy 
         90 Lewisham Road 
         0121 555 6123 
 

Emergency out of hours Homelessness 
         0121 525 4688 
 

Transeco (Gas Emergencies) 
         0800 111 999 
 

Emergency Sewege/Drainage 
         (Severn Trent) 
         0800 783 4444 
 

South Staffs (Leaks) 
         0800 243 352 
 

Emergency out of hours Repairs 
         0800 783 4444 
 

Neighbourhood Office 
        0121 569 6000 
 

Welfare Rights (Free Benefits Check)      
         0121 569 3158     
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•	 Sandwell	Employment 

 Network (SEN)

•	 Benefit	Changes	-	 

	 Did	you	Know?

During the past 12 months we have seen 
many individuals, men and women from 
the community access the training and 
educational opportunities which have 
been delivered at the North Smethwick 
Resource Centre (NSRC). The courses 
which have been facilitated by 
Community Connect Foundation (CCF) 
have ranged from ‘Adobe Photoshop’ to 
‘Zumba Instructor Training’.  And,  
all of the learners who have participated 
in the courses have demonstrated 
a great deal COMMITMENT and 
PASSION. Therefore, we at CCF believed 
it was time to recognise and celebrate 
their great achievements.

On Wednesday 11th April 2012, CCF 
hosted the	‘Certificate	Presentation	
Ceremony’.  We were honoured to have 
The Worshipful Mayor of Sandwell, 
Councillor	Mrs	Joyce	Underhill;	
Councillor Zahoor Ahmed, and 

Councillor Syeda Khatun MBE attend 
our	event	and	present	the	certificates	to	
our learners. Amongst our prestigious 
guests, the learners were accompanied 
by their family and friends who got to 
join in with our celebrations. 

At the ceremony, a number of learners 
shared	how	the	courses	have	benefited	
them, and helped them with their 
personal development. They said they 
‘feel	more	confident’ and ‘didn’t believe 
we could achieve what we have’. We are 
thrilled that each individual has gained 
something from successfully completing 
the courses, as some have learnt new 
skills, and others have managed to 
secure employment.

We hope you continue to reap the 
benefits	of	the	services	and	vast	
opportunities offered at the NSRC and 
continue to make us PROUD! Always 
remember	this	is	YOUR	CENTRE..	 
and	WE	are	here	for	YOU!!!

UPDATES
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Are you looking for Job?
We at CCF may be able to help you! Our advisors offer one to one  
support which includes creating CV’s in order to make you job ready. 
Every week our advisors source local jobs that range from Receptionist  
to Security Guard. So there is something for everyone.

We also provide outreach services at the following locations: 
•	Smethwick	Library:	every	Thursday	12.00pm	-	4.00pm 
•	Brushstroke	Community	Project:	every	Wednesday	3.00pm	-	4.30pm

Come along to the centre and speak to one of our advisors as we  
might just be able to arrange the right job for you. 

Changes to Working Tax Credits 
and Child Tax Credits 

If	you	get	Tax	Credits	your	benefits	
may be affected as changes to 
working tax and child tax credit 
has happened from 6 April 2012.  
How much you get will depend on 
your circumstances and income. 

One of the main changes that 
will affect members of our 
community receiving Working 
Tax Credit is the changes to 
working hours. Working hours 
for couples (husband and wife) is 
now increased to 24 hours a week. 
Working hours can be joint hours 
for couples (husband & wife) with 
one partner working at least 16 
hours a week. The 24 working 
hours a week can be total hours 
worked by both couples with one 
partner working 16 hours and the 
other working 8 hours a week. 
If only one partner works - than 
working hours need to be 24 
hours a week. 

However, you can still get Working 
Tax Credit if you or your partner 

works 16 hours a week under 
exceptional circumstances 
including;	a)	the	working	partner	is	
aged	60	or	over;	b)	one	partner	is	
disabled;	c)	one	partner	is	entitled	
to Carer’s Allowance and the other 
partner works 16 hours a week. 

There are also changes to Child 
Tax Credit, however from local 
knowledge these changes will not 
affect members of this community 
greatly as the changes mainly 
affect household with income of 
around £26,000 and having one 
child or having household income 
of around £32,200 and having 
two children. These are rough 
guide and income limit for you 
and your family may be different 
as it depends on individual 
circumstances. 

We will be holding events to 
inform and advise you of the 
changes	to	the	Benefits	systems	
and how it would affect you 
and your family. For further 
information please feel free to 
contact our experienced advisor  
at the NSRC.

Benefit Changes – Did You Know?

Sandwell Employment Network 
(SEN)

Inspiring People, Realising Potential



Whats neW?

Comming soon

In the past year there have been many success stories in the heart of Smethwick and we have 
handpicked a few of these to share their achievements with you...

Outstanding

Tell me about yourself...
I am 23 years old, and have 3 
beautiful children who are all 4 years and under. 
My life pretty much revolves around the kids 
and I don’t really have much time for a social 
life.	Recently,	I	have	become	a	qualified	Zumba	
Instructor.

What or who inspired you to become a Zumba 
Instructor?
It all started when I joined the Zumba classes at 
the NSRC which gave me the opportunity to get 
out of the house and socialise. I also lost a lot of 

weight by attending the classes and started 
to feel good about myself again. I enjoyed the 
class so much, I thought why not become an 
Instructor.

How did you achieve your Zumba Instructor 
qualification?
I attended the Zumba Basic 1 Instructor training 
which was hosted by CCF at the NSRC. I am 
very thankful to CCF who paid the costs of the 
training, and made this all possible. 

What support mechanisms did you have which 
motivated whilst working towards becoming a 
Zumba	Instructor?
The NSRC have been very supportive, and have 

guided me throughout the whole process of 
becoming a Zumba Instructor. My mother in 
law has also been very helpful by offering to look 
after the children whenever required. 

What	are	your	plans	for	the	future? 
Well	I	am	due	to	start	my	first	class	the	
Brasshouse Lane Community Centre which I am 
extremely nervous about, but I hope this will be 
the	first	of	many.	 	 	

What would you say to the women in 
Smethwick?
I would encourage the ladies to ‘grab 
opportunities with both hands’. If there is 
something you want to do, go out there and  
do it!! 
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Swimming Sessions @  
Smethwick Baths

Working in partnership with Galton 
Valley Children’s Centre, we have 
started a Stay & Play group for parents 
and	toddlers	(Under	5’s).	The	group	
will give you a chance to bond with 
your child through creative play i.e. 
painting, as well as healthy cooking 
sessions. You will also get the chance 
to meet other parents to socialise and share experiences.  
If you’re interested in joining the group, just come along   
every Wednesday 1pm – 2.30pm at the NSRC.

Due to popular demand, the LADIES ONLY swimming 
sessions are back!!! Every Monday morning, the women 
meet at the NSRC and go to the swimming centre via our 
Community Transport. The group has proven to be a great 
hit with the ladies, keeping them active and providing  them 
with a chance to learn new skills. 

Well Done to Kayrun Khatun for her sheer passion and 
dedication,	she	is	now	a	competent	and	confident	swimmer!

With	family	commitments,	it	can	be	difficult	to	establish	a	
social life and make new friends. Therefore, we have created 
the social club which takes place every Tuesday 11.30am– 
1pm & provides the ladies with the opportunity to do 
just that. The women who attend the club enjoy a varied 
programme of social events which range from Zumba 
on the Nintendo Wii to organised day trips.

So if you’re looking to meet new people or just chill out our 
social club might just be what you are looking for!

We at CCF have dedicated some time and space in 
our garden for individuals from the local community 
to come along and grow your own plants and 
vegetables.	Benefits	for	joining	our	gardening	group	
include:

	 •	 Regular	hands-on gardening sessions and
  course 
	 •	 Gentle	exercise through gardening
	 •	 Cooking	from	fresh	and	learning	more 
  about healthier eating
If you crave the pleasures of eating fresh, healthy 
vegetables, then why not come along to the 
NSRC and start your own vegetable plot.

Recently, a large number of individuals from the local 
community expressed an interest in cycling. Therefore, we 
at CCF felt it was time to organise a cycling group. The class 
takes place every Thursday 1pm – 2.30pm. Whether you’re a 
beginner,	or	simply	looking	for	a	refresher;	this	group	could	be	
just what you’re looking for!

CCF have organised transport to Sandwell Valley, and with 
one-to-one instruction from professional instructors you will 
gain	so	much	confidence	you	will	be	whizzing	around	on	your	
bikes in no time! So with NO COSTS and AVAILABLE BIKES, 
What’s	stopping	you?..Come	and	register	your	interest	today!!

The Women’s Forum was established by a group of ladies 
from the Smethwick community. The ladies get together 
once a month to discuss and evaluate current activities, 
as well as share what the community would like to see 
happening at the NSRC. 

The group will also play a key role in organising any 
activities or events, and will be supported by staff at CCF, 
who are here to facilitate and assist the group with any 
resources and training they may require.

If you would like to get involved with our women’s forum, 
and would like the opportunity to SHARE your views and 
make a DIFFERENCE then please contact a member of 
staff at NSRC. 

Women’s Forum

Ride a Bike

Social Club for Women

Twinkles Stay & Play 

Bagaan (Garden)

Free Training
We are currently able to offer the 
following courses to anyone over 18 
years old  absolutely free!
•	 Emergency	First	Aid
•	 Peadiatric	First	Aid
•	 Manual	Handling
If you are interested simply call or visit  
Abdul or Rezina to register your interest.

Tell me about yourself... 
I am a 40 year old mother of 4, with 
the youngest being 6 years old.  I 
am a fulltime housewife, and have 
recently	qualified	to	be	a	registered	Childminder.	
In my spare time I enjoy learning new skills and 
socialising, so on a Wednesday you will probably 
find	me	at	my	Zumba	class	at	the	NSRC.

What or who inspired you to become a 
Childminder?
I was ready for a challenge and after seeing my 
sister work as a Childminder I just thought ‘let 
me try’.  It wasn’t really about making money, 
more about being productive with my time. 
Also, the courses I have completed at the centre, 
and	the	support	I	received	from	staff;	

not only motivated me, but helped 
increase	my	confidence	and	
developed my skills.

How	did	you	achieve	your	‘Childminding’	status? 
Last year, I enrolled on to the ‘CACHE Level 
3 Diploma in Home-based Childcare’ at 
Wolverhampton College. It was a 9 week course 
and I had to attend 1 lesson a week. The timing 
was	perfect	for	me	as	it	meant	I	could	fit	my	
classes around my family commitments.

What support mechanisms did you have which 
motivated whilst working towards becoming a 
Childminder?
Whilst	working	towards	my	qualification,	I	
had a lot of support from my family because I 

wouldn’t have done it otherwise.

What	are	your	plans	for	the	future? 
My plan is to start my career working as a 
Childminder. I have the approval from Ofsted to 
care for 5 children at one time and would like to 
be at a point where I have the responsibility for 
at least 4 children a day. 

What would you say to the women in 
Smethwick?
I would tell them to utilise their time effectively 
and not just sit at home. Even if it means doing 
some voluntary work, I can tell you from 
experience that this is very rewarding. You can 
be a housewife and have a career at the same 
time. All you need is a ‘can do’ attitude.

aChievements
2011 - 2012 

Tell me about yourself...
I am originally from London and back in 2002, 
me and my family migrated to Smethwick. In 
my spare time I like to keep active so regularly 
attend my Judo class, and enjoy playing 
computer games. I have recently completed my 
GCSE’s and achieved 12 A*’s, 2 A’s and 1B.

What or who inspired you to achieve the 
exceptional	grades	you	did? 
Between me and my siblings there is what I 
would like to call ‘healthy competition’ between 
us,	with	each	sibling	achieving	better	grades;	and	
I wanted to keep with this tradition. 

How	did	you	achieve	such	exceptional	grades? 
I have always wanted to do my best in order to 
reach my full potential. My teachers predicted 
me D’s so I was determined to do better, and still 
believe I could have done better then what I did. 

What support mechanisms did you have which 
motivated	you	whilst	working	towards	your	GCSE’s?
During preparing for my GCSE’s I relied on 
independent learning as I feel this is the way I 
work best. And resources such as revision books 
and online past examination papers helped  
me a lot.

What	are	your	plans	for	the	future? 
At the moment I am studying towards my  
A Levels and have chosen Maths, Further Maths, 

Physics and Computing. These are subjects 
which I have a great passion for and believe  
will lead me on to Higher Education. My dream 
is	to	go	to	Oxford	University	to	study	Computer	
Science.

What would you say to the youngsters in 
Smethwick? 
The best tip I can give is to revise early and 
not do last minute cramming. Focus on your 
weaker subjects and nowadays it’s not just about 
memorising information, you need to be able to 
apply your knowledge.  If they don’t understand 
a topic, they shouldn’t be embarrassed, just ask a 
teacher or your peers for help. 

Yahya Uddin

Shahida Uddin
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