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Community Connect Foundation
COVID-19: Visitor Guidelines
At Community Connect Foundation we ask for the support and understanding of our visitors in helping us to minimise the risk of Covid-19. Our main focus is for the health and safety of our employees, partners and communities is of paramount importance at this time, and we have put in place a set of guidelines regarding visits to our centre, cleaning, hygiene, social distancing and travel throughout our premises. Taking this into account, we are now limiting access to our centre to essential visitors only by appointment.
1. Do not attend If you:
· Have travelled from or transited through any of the countries or areas that are currently on ‘lockdown’ in the past 14 days.
· Have symptoms of Covid-19. 
· High temperature
· Consistent cough
· Loss of/change of taste/smell
· You or anyone in your household is required to self-isolate in accordance with Government guidelines.

2. All visits must be PRE-ARRANGED: 
· Visitors must confirm their visit has been approved by our staff before attempting to enter the centre
· visitors are required to confirm they have had no symptoms of COVID-19 within the last 14 days and have not been in contact with any such persons or visited high risk areas, prior to, and on the day of their visit
· Visitors must inform their CCF contact of any health and safety requirements due to medical condition or placed upon them by their own organisation (if relevant) prior to their visit.

3. All visitors must apply the following physical distancing and personal hygiene measures:
· Do not shake hands of staff
· Please ensure you use hand sanitiser provided on entering and exiting our centre, and frequently use hand sanitiser or wash your hands whilst you are in our centre.
· Sign visitor book by clearly writing your name and telephone number – contact information will be used for contact tracing
· Visitors must remain aware of other building and office users, and follow all safety signage within communal areas and private office areas.
· Where possible please maintain a 2 metre physical distance at all times with staff and other centre users.
· Avoid transmission by not sharing pens and other equipment’s. 
· [bookmark: _GoBack]Catch it, bin it, kill it: Practice cough & sneeze etiquette; cough, sneeze into a tissue covering both your mouth and nose and dispose tissue safely, then wash your hands, or Cough, sneeze into your elbow in the direction away from anyone else - not into your hands. 
· Please wear  facemasks at all times whilst you are in our premises 

4. Contact us:
· If you test positive for COVID-19 within a period of 14 days after your visit to CCF we ask visitors and their employer (where applicable) to communicate this promptly to us, upon notification of which we will activate our COVID-19 Emergency Action Plan, notifying the appropriate authorities; providing further updates where required.
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